
 

Update September 8, 2010 

 

Compensation for approved class members will be issued by the end of October, 2010. 

 

The Initial Claim Deadline was August 12, 2010 for submitting a claim form. Class members 

then had 60 days to satisfy any information missing (deficiency) to complete their claim 

(such as a Will or Letter of Administration). Once the 60 days has elapsed the payment 

amounts will be determined and class members will be compensated by the end of October. 

 

Claim deficiencies as per the Court Ordered Distribution Protocol are defined below. Please 

note point 16 whereby any class member submitting their claim on August 12th would have 

60 days to cure their deficiencies; therefore compensation is determined after this time has 

elapsed. 

 

 

Claim Deficiencies  
 

14. Where the Claimant has failed to provide sufficient information or documentation for the 

Administrator to either approve or deny the Claim, the Administrator shall send a letter (the 

“Deficiency Letter”) to the Claimant setting out the nature of the deficiencies and requesting 

that the Claimant cure the deficiencies within 60 days of the date of the letter or else the 

Claim will be denied.  

 

 

15. If the Claimant has not cured the deficiencies within 30 days of the date of the Deficiency 

Letter, the Administrator shall send a second letter to the Claimant setting out the 

deficiencies remaining to be cured and requesting that the Claimant cure the remaining 

deficiencies within 60 days of the date of the Deficiency Letter or else the Claim will be 

denied.  

 

 

16. If the deficiencies have not been cured within 60 days of the date of the Deficiency Letter 

or within 60 days of the Initial Claim Deadline, whichever is later, the Administrator shall 

deny the Claim.  
 


