
SCHEDULE H 

DISPUTES TO THE REFEREE 

 

NATURE AND TIMING OF DISPUTES 

 

1. A dispute concerning whether: 

(a) a person’s name should appear in the Transaction Credit Database and/or Cash 

Credit Database; 

(b) a person’s Fast Cash Advance transaction history is accurate; or 

(c) the Transaction Credits and/or Cash Credit allocated to a person is/are correct; 

shall be made in writing to the Referee on or before that date that is six (6) months after the 

Settlement Date.  No disputes shall be submitted thereafter and the Referee shall not accept any 

disputes thereafter. 

 

2. A dispute concerning whether: 

(a) a person’s name should appear in the Debt Release Database; or 

(b) a Settlement Class Member has been treated in accordance with the provisions of 

the Settlement in the use or transfer of Transaction Credits and/or payment of a 

Cash Credit; 

shall be made in writing to the Referee on or before the Expiration Date.  No such disputes shall 

be submitted thereafter and the Referee shall not accept any such disputes thereafter. 

 

EVIDENCE 

 

3. The person asserting the dispute shall provide objective evidence in support of his or her 

position in the dispute.  

 

DISPUTE RESOLUTION 

 

4. The Referee shall forthwith provide Money Mart with a copy of each dispute received.  

Money Mart shall have thirty (30) days thereafter to resolve the dispute and report back to the 

Referee in writing.   
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5. If the dispute is not resolved by Money Mart, the Referee shall resolve the dispute in a 

summary manner that shall proceed either by telephone conference or in writing, as she may 

decide. 

 

6. The parties to any such summary procedure shall be the person asserting the dispute and 

Money Mart.  

 

7. All decisions of the Referee shall be in writing and shall be final and binding and there 

shall be no appeal therefrom whatsoever. 

 

8. Money Mart shall make necessary corrections to such database(s) as may be required as a 

result of the resolution of a dispute. 

 

TRANSACTION RESERVE FUND AND/OR CASH RESERVE FUND 

 

9. Any awards arising as a result of the resolution of a dispute shall be paid and accounted 

for by Money Mart in the Transaction Reserve Fund or the Cash Reserve Fund, as applicable.  

 

REPORTING 

 

10. On notice to Money Mart and the Class Counsel Representative the Referee shall report 

to the Court on each Anniversary Date up to and including the Expiration Date on the number 

and nature of disputes in that period and the results of disputes. 

 


